PERFORMANGE MEASVREMENT TRAGKING September 2001

Provisioning - POTS (Resale) Missouri

Percent Trouble Reports on N and T Ord

ers within 10 days - Field Work

esidence

Measurement All CLECs SWBT

#Trouble | % Trouble | % Trouble
Reports Reports Reports

29 3.40% 4.16%
33 3.65% 3.87%
34 4.03% 387%
34 3.65% 3.38%
43 4.52% 4.65%
37 3.47% 4.42%
26 3.30% 423%
26 3.36% 4.18%
29 3.78% 477%
26 3.34% 4.63%
37 3.60% 4.66%

27 . 4.80%
rrrrrTerri

12 Mo. Total

All CLECs SWBT
35-02 No. of # Trouble % Trouble | % Troubie
Orders Reports Reports Reports
12 2.83% 1.94%
1.82% 2.16%
1.08% 251%
0.89% 2.00%
1.84% 2.70% . ! ¢ —AICLECH K
2.38% 2.27%
5.88% 1.98%
3.66% 2.82%
3.72% 2.76%
4.08%
1.28%
1.42%

——All CLECs | |:

Mar-01 1
May-01 +
Aug-01 4+
Sep-01

Mar-01 4

No Field Work

Residence
All CLECs SWEBT
#Trouble | % Trouble | % Trouble
Orders Reperts Reports Reparts
3,194 160 5.01% 6.73%
3,158 178 5.48% 6.50%
3,332 180 5.40% 682% |  -804fg 7¢°T Ny |
3,255 167 5.13% 6.28% . . All CLECs
3,245 179 5.52% 7.22% .
3,001 189 6.30% 7.57%
2,412 5.64% 6.40%
2,698 5.37% 5.39%
2,891 5.33% 6.95%
2,945 5.37% 5.80%
3,657 4.54% 6.71%
3,113 5.50%

All CLECs
#Trouble { % Trouble | % Trouble Z-Value
Reports Reports Reports
0.32% 0.64%
0.29% 0.76%
0.23% oe4nf w203l | 7T
0.32% 0.43% . E:
1.00% 0.56% . —&—AlICLECs
0.71% 0.49%
1.75% 1.50%
0.88% 1.36%
0.52% 1.94%
0.22% 2.06%
1.45% 1.85%
2.51%

Mar-01 -+
Apr01 1

271 - No. 35a




PERFORMANCE MEASUREMENT TRACKING September 2001

Provisioning - POTS (Resale) Missouri

Rem
All CLECs SWBT
#Trouble | % Trouble | % Trouble
Reports Reports Reports
0.00% 3.26%
14.29% 3.44%
11.11% 2.30%
7.68% 211%
50,00% 4.38%
33.33% 4.41%
0.00% 4.67%
0.00% 3.84%
20.00% 584%
0.00% 6.34%
0.00%

——-—All CLECs

O RN DD WA ®O NN
OO D200 2N =2 =0

~
X EN

Business

All CLECs

No. of #Trouble | % Troubie | % Trouble
Orders Reports Reports Reports

48 6.25% 2.62%

48 2.08% 3.77%

36 11.11% 3.93%

58 0.00% 3.28%

46 6.52% 2.76%

39 2.56% 3.06%

34 2.94% 4.04%

35 11.43% 3.00%

26 0.00% 3.53%

6.25% 3.44%

26.67% 3.81%

4.56%

—4—All CLECs

A2 OB a2 WwO s W

Percent Trouble Reports on C Ord

= lResiden.é;
All CLECs SWBT
#Trouble | % Trouble | % Trouble
Reports Reports Reports
51 0.77% 1.22%
47 0.68% 1.20%
44 0.46% 1.15%
31 0.41% 1.07%
66 0.94% 1.74% : ' —4—All CLECs
53 0.65% 1.40%
68 0.81% 1.45%
57 0.62% 1.24%
45 0.55% 1.68%
44 0.57% 1.71%
39 0.48% 1.42%
64 0.77% 1.51%

Business
All CLECs SWET
#Trouble | % Trouble | % Trouble Z-Value
Reports Reports Reports
23 0.97% 1.32%
32 1.25% 1.46%
34 1.43% 1.31%
29 0.67% 1.34%
30 1.50% 1.31% X . —&—Ali CLECs
31 1.90% 1.15%
16 1.36% 1.31%
260 25 2.60% 1.47%
955 28 293% 1.50%
1,267 1.58% 1.41%
1,563 1.41% 1.54%

271 - No. 35b




FERFORMANGE MEASUREMENT TRAGHKING September 2001

Provisioning - UNE Loop and Port Combination Missouri

Percent Trouble Reports on N and T Orders within 10 days

Field Work
All CLECs SWBT
#Trouble | % Troubie | % Trouble
Reports Reports Reports

nfa 3.41%
n/a 3.36%
nfa 3.50%
nia 2.97%
nfa 4.12%
n/a 3.83% ——All CLECs| |
nfa 3.56% ’ E:
nla 3.77%
nla 4.19%
nla 4.10%
4.20%

00 0000000 OO0

- 0 =~ 00 -+ 000 =00

Jan-01 ¢
* Feb-01 ¢
Mar-01 ¢

o

No Field Work
All CLECs SWEBT
#Trouble | % Trouble | % Trouble
Reports Reports Reports

nfa 5.20%
nfa 5.16%
nfa 5.25%
n/a 4.63%
nfa 5.53%
n/a 5.41%
n/a 5.96%
n/a 4.84%
na 6.44% . ——All CLECY
nfa
n/a

N - OO0 0D OO~ 0000

nia

jo 00 0000000 C o0
Feb-01 ¢
Mar-01 ¢

Field Work

All CLECs
#Trouble | % Trouble | % Trouble
Reports Reports Reports

16 7.96% 3.05%

4 1.71% 3.54%

2.48% 2.80%
12 3.64% 2.46%
15 6.15% 3.82%
14 5.19% 3.96%
8 2.86% 4.46%
17 6.75% 3.62%
8 3.45% 4.94%
473% 5.14%
6.32% 5.35%
4.55%

—4—AllICLECs

Feb-01 {

No Field Worl

All CLECs
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports

42 2.25% 1.23%
21 1.07% 1.22%
25 1.02% 117%
41 1.21% 1.10%
38 1.59% 1.68%
42 1.70% 1.37%
40 0.86% 1.43%
48 1.34% 1.26%
2.61% 1.67%
1.46% 1.68%
1.43%

——All CLECs | [

271 - No. 35¢




FERFORMARGCE MEASURERENWT TRASKIWE

Provisloning - POTS (Resale)

Saptamber 2041

Missourl

UNE Loop and Port Combination

All CLECs

No. of # Trouble
Orders Reports

% Trouble
Reports

1,402 12
1,900 1"
2,382 1
1,268 5
1,609 14
3,528 17
2,572 21
1,902 28
2,383 23
2,958 45
2,085 28

0.86%
0.58%
0.46%
0.39%
0.87%
0.48%
0.82%
1.47%
0.98%
1.52%
1.34%

—&—Ali CLECs

271 -No. 35.1




Al contirtics MEASUREIMENT TRACKING Sepiember 2001

Provisioning - POTS (Resale) Missouri

Measurement All CLECs
No. of #No
Orders Access
a59 25
910 33
852 30
944 48 X X i - i All CLECs
33 '
47
25
24
24
16
26
33

Jun-0t ¢

Business

All CLECs
# No % No Z
Qrders Access Access
191%
3.33%
2.48%
4.35% 8 3 —~—@—All CLECs
021% '
2.75%
1.47%
1.30%
1.86%
2.81%
0.62%
1.62%

360
403

B_._.
@R W oo A B = a N o

Field Work

All CLECs SWBT
#No % No
Qrders Access Access

201 2.97%
234 3.25%
202 3.13%
3.05% . —&——All CLECs
2.94%
3.03%
2.58%
2.41%
2.35%
1.88%

244

280
252

169

2 L B L A = B i =

271 - No. 36




BERFORMANEE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

September 2001

Missouri

Residen

) : All CLECs SWBT
: 37-01 { Number # Trouble Trouble Trouble Z-Value
of Lines Reports | Report Rate | Report Rate 3.0%
37,747 941 2.49% 2.56%
38,227 883 231% 2.14%
37,922 780 2.08% 1.80%
38,681 837 216% 2.06%
40,150 1,001 2.49% 2.56% 15% +
41,445 1,003 2.42% 2.38%
41,445 955 2.30% 267% 1.0% 1
41,110 896 2.18% 2.52%
40,225 1,020 2.56% 3.25% 0.5% -
38,585 955 2.48% 3.24%
48,192 940 1.85% 2.93%

-—4— All CLECs

462,330

11,083

All CLECs.

SWBT

51,317

Number # Trouble Trouble Trouble Z-Value

of Lines Reports | Report Rate { Report Rate
61,383 518 0.85% 1.10% -5.75§
64,210 449 0.70% 0.95% -6.24}
65,747 431 0.66% 0.78% -3.74
68,403 519 0.76% 0.88% 591§
70,197 614 0.87% 1.08% 513}
70,159 545 0.78% 1.00% -5.84H
70,159 578 0.82% 1.05% -5.60}
69,800 857 0.80% 1.06% -6.50H
67,570 508 0.80% 1.28% -8.82F
63,561 606 0.95% 1.23% -6.08H
50,887 555 1.00% 1.23% 274} 00%

1.04%

—&——AllCLECs

Oct-00

Nov-00 4+

Dec-00 +

Mar-01 4

Jan-01 4
Feb-01 +

UNE Loop and Port Combinations

All CLEGS SWBT
Number [ #Trouble| Trouble Trouble ZValue [
of Lines Reports | Report Rate | Report Rate
35,220 411 1.17% 2.19% 12,06
37,807 330 0.87% 1.84% -13.82§
42,506 359 0.84% 1.54% -11.55H
46,000 459 1.00% 1.76% 285K 4el v e | e
48,245 511 1.06% 2.10% -16.75f l |[—e—AlCLECs
50,653 572 1.13% 2.04% -14.28f
55,264 485 0.88% 2.27% -21.65F
56,908 716 1.26% 2.16% -14.50
58,877 896 1.52% 277% -18.05§
60,904 885 1.45% 2.75% -18.18f;
63,314 805 1.43% 252% 0.0% T
65,468 841 1.28% %%;%%gg%g%;g
6 2 o 5 &« = < = S5 7 < o
............................................ m :'2"“.7.,.....4....... ‘—‘z
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

September 2001

Missouri

Al CLECs

# Trouble
of Lines Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

3.0%

37,747 628
38,227 572
37922 463
38,681
40,150 641
41,445 665
41,445 662
21,110 618
40,225 743
38,585
48,102 641

536

1.66%
1.50%
1.22%
1.44%
1.60%
1.60%
1.60%
1.50%
1.85%
1.76%
1.33%
1.10%

2.068%
1.73%
1.44%
1.68%
207%
1.88%
217%
2.06%
2,64%
2.65%
231%
2.11%

—<&— Al CLECs

Jan-01 +

Feb-01 |

Mar-01

Business

All CLECs

Number | # Trouble
of Lines Reports

Trouble
Report Rate

SWET
Trouble
Report Rate

61,383 43
64,210 37
65,747 348
68,403 438
70,197 512
70,158 438
70,158 496
69,809
67,570
63,551
50,887
51,317

0.70%
0.58%
0.53%
0.64%
0.73%
0.62%
0.71%
0.67%
0.74%
0.83%
0.88%

0.92%
0.78%
0.66%
0.86%
0.92%
0.83%
0.80%
0.91%
1.08%
1.04%
1.02%

UNE Loop and Port Combinations

~—<4—AllCLECs

All CLECs

Number | # Trouble
of Lines Reports

Trouble
Report Rate

SWEBT
Trouble
Report Rate

Jan-01 +

Z-Value

35,220 320
37,807 260
42,506 279
46,009 359
48,245 397
50,653 448
55,264 391
56,908 593
58,877
60,904

0.91%
0.68%
0.66%
0.78%
0.82%
0.88%
0.71%
1.04%
1.23%
1.22%

1.77%
1.50%
1.25%
1.48%
1.78%
1.62%
1.86%
1.78%
2.26%
226%

1214
-12.82f
-10.84}
12,30
571
-12.96};
-10.78

—&—All CLECs

271-No. 37.1
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

September 2001

Missouri

Residence

Missed Repair Commitments (%) -

Ali CLECs

# Trouble
Reports

# Missed
Commit's

% Missed
Commit's

SWBT
% Missed
Commit's

Z

1174
1,005

998
1,058
1247
1,251
1220
1,150
1347
1,257
1,226

32
37
49
33
30
59
35
33

2.73%
3.38%
4.91%
3.12%
2.41%
4.72%
2.87%
2.87%
1.86%
223%
2.45%
1.88%

4.76%
6.20%
6.20%
4.40%
§73%
4.75%
4.09%
3.74%
5.28%
5.22%
4.88%
6.20%

Business

All CLECs

# Trouble
Reports

# Missed
Commit's

% Missed
Commit's

SWaT
% Missed
Commit's

637
564
541
637
742
837
686
660

757
680

65
73

40
68
44
52
58
54
54
59
61

10.20%
13.18%
20.52%
6.28%
9.30%
6.91%
7.58%
8.79%
7.43%
7.13%
8.56%

10.20%

12.06%
14.17%
14.84%
10.27%
12.50%
11.09%

9.70%

9.04%
12.46%
12.64%
12.35%

13.19%

Dispatch

—— Al CLECs

~-—All CLECs

No Dispatch

All CLECs

# Trouble
Reports

# Missed
Commit's

% Missed
Commit's

% Missed
Commit's

56
43
35
30
47
38
61
44
7
47
34
42

A NO 2N 20000 =

1.82%
0.00%
0.00%
0.00%
0.00%
2.63%
1.64%
4.55%
1.41%
0.00%
5.88%

0.58%
0.44%
0.59%
0.49%
0.45%
0.67%
061%
0.68%
0.52%
0.47%

——4—All CLECs

Jan-01 ¢

KR
Business

All CLECs

# Trouble
Reports

# Missed
Commit's

% Missed
Commit's

% Missed
Commit's

Z-Value

s ON - OO OO NN=O

0.00%
7.89%
8.33%
8.33%
0.00%
0.00%
0.00%
0.00%
4.55%
B.67%

2.49%
0.72%
1.67%
1.43%
1.03%
2.02%
1.84%
1.31%
215%
1.62%

—4—All CLECs

Nov-00

Dec-00 +

271 - No. 38a




FERFORMANVE MEASVREMENT TRACGKING

Maintenance - UNE Loop and Port Combinations

September 2001

Missouri

Missed Repair Commitments (%) Dispatch

i UNE Loop and Port Combos

All CLECs

Measurement
38 - 05 # Trouble

Reports

# Missed
Commit's

% Missed
Commit's

Commit's

472
308
424
516

20
30
67
38
44
&3
45
57
36
53
46

63

6.14%
7.52%
15.80%
7.36%
7.37%
8.22%
7.78%
6.75%
3.36%
483%

5.73%
7.27%
7.36%
5.26%
6.63%
5.57%
4.77%
4.41%
6.14%
6.07%

Missed Re|

UNE Loo-p and Port Combos

Reslﬁﬁs'

All CLECs

sweTt

# Trouble
Reports

# Missed
Commit's

% Missed
Commit's

% Missed
Commit's

—— All CLECs

Jan-01
Feb-01 L
Mar-01

pair Commitments (%) - No Dispatch

- O - O = ON = 20O

0.00%
0.00%
11.76%
233%
3.85%
4.55%
0.00%
1.96%
0.00%
1.72%
0.00%
2.08%

0.71%
0.46%
0.65%
0.56%
0.49%
0.75%
0.69%
0.72%
0.61%
0.53%
0.44%

0.70%

—&——All CLECs

271 - No. 38b
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ey Sl YN Septembet 3Q04

Maintenance - POTS (Resale) Missouri

Receipt to Clear Duration - Trouble Reports (Hours) -

Affecﬁngjervice - Dispatch

Residence
All CLECs SWeT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
187 17.61 3232
168 16.50 35.11
133 16.73 2479 L S ST I § il
186 16.65 25.62 : : . ~——AIl CLECs
168 18.79 39.33
181 16.40 26.36
16.08 26,15
18.51 25.07
16.44 35.80
16.59 36.54
13.73 31.83
16.26 28.13

Business
LECs SWBT
# Troubie Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.}
144 236 11.16
128 10.33 12.78
138 16.90 14.13 67F1 1501+ \ /N O\ eeeaa e
162 14.61 11.25 . ——AlCLECs
180 18.97 21.73
10.67 12.59
8.16 11.44
11.73 10.63
12.57 13.05
12.00 14.87
9.62 14.68
11.36

Jun-01 4
Jul-01

Residence

; All CLECs SWBT
39-03 # Trouble Receipt to Receipt to
Repaorts Clear (Hrs.) Clear {Hrs.)
23 8.86 7.10
9 3.1 7.04
12 9.36 471 . R SR W N it
14 2.85 562 . ' * —&—Ali CLECs
18 5.97 7.20 '
14 4.56 6.78
21 210 6.55
13 5.46 717
27 3.81 692
10 226 5.66
13 10.82 6.49
19

Jul-01 -

Aug-01 +

12 Mo. Total

Measurement All CLECs

# Trouble Receipt to Receipt to

Reports Clear (Hrs.) Clear (Hrs.)
6.47 555
12.21 840 %

429 273 3o W4/ o\ /N A o\ gl

13.03 364 X ) -—4—All CLECs
6,86 496
2.81 5.49
5.72 4.69
8.62 5.39
272 498
8.58
598

Dec-00
Jan-01
Feb-01 4
Mar-01 4

271 - No. 39a




EAEAnIAAUAY LEAAASUEUT TRAAKUA Seqtembear 20Q1

Maintenance - POTS (Resale) Missouri

Receipt to Clear Duration- Trouble Reports (Hours) - Outof Service - Dispatch

Residence
All CLECs SWBT

# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
12,70 18.70
885 13.30 18.12 ,
12.88 15.47 . o4 0 /SN s e
12.50 15.51 X et All CLECs
17.81 19.81
12.50 16.79
11.68 15.92
10.01 13.95
13.92 18.93
12.26 17.87
11.62 15.48

Jan-01 4

i Business I
!@1 All CLECs SWBT
39-08 | # Trouble Receipt to Recsipt to
Reports Clear (Hrs.) Clear (Hrs.)
466 9.58 10.52
396 8.03 10.27
10.92 11.93
8.61 10.28 . ) —4—All CLECs
9.64 11.46
9.24 9.43
9.35 8.42
8.37 8.81
9.43 9.88
8.37 10.93
8.91 10.59
9.95

Aug-01 +

Residence

All CLECs SWET
# Trouble Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.}
27 7.30 6.62
29 5.48 6.26
18 4.66 473 . o4 N X2 Y Y Sy Pt
12 6.18 479 . § ) . —&—All CLECs
26 253 6.58 )
21 8.53 5.39
36 1.94 5.38
30 3.91 4.15
42 9.25 6.27
33 3.02 4.87
17 272 457
18 6.18 5.10

iness
Measuremnent |: All CLECs SWBT
[{ #Trouble

Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
17 220 4.24
7 4.48 4.26
7.02 3.48 K51 I I A R A S © < N
8.15 3.61 , ——AllCLECs
7.64 412
3.62 2.69
7.57 3.01
3.00 314
531 4.25
6.03 3.44
8.05 1.93

Feb-01
Mar-01

271 - No. 39b




PERFORMANGE MEASUREMENT TRACKING September 2001

Maintenance - UNE Loop and Port Combinations Missouri

Receipt to Clear Duration - Trouble Reports (Hours) Affecting Service - Dispatch
UNE Loop and Port Combos
All CLECs
# Trouble Receipt to Receipt to
Reports Clear (Hrs,) Clear (Hrs.)
143 12.54 29.69
143 14 32.38
143 15,73 23.54
172 12,58 23.84 :
210 16.00 37.21 : ’ ~——All CLECs| [
209 16.83 24.88
14.55 24.68
244 13.91 2354
334 13.60 33.34
267 13.86 34.35
334 13.32 30.11

13.84 26.72

UNE Loop and Port Combos W
All CLECs SWBT
Recelpt to Receiptto
Clear (Hrs.} Clear (Mrs.)
8.13 7.02
315 713
221 459
7.08 5.49 . —&—All CLECs
6.58 7.15
575 8.70
1.36 644
200 7.06
5.83 6.81
276 5.84
6.89 €6.45
5.34

Receipt to Clear
UNE Loop and Port Combos Res/Bus
All CLECs SWBT
# Trouble Receipt to Receiptto
Reports Clear (Hrs.) Clear (Hrs.)
295 15.17 17.50
238 14,07 16.94
259 14.01 14.94
306 10.96 14.64 . —4~-All CLECs
344 18,80 18.59
393 12.49 14.84
378 11.34 14.89
585 11.53 13.22
695 14.36 17.74
762 14.48 16.99
6395 11.04 14.80
668 3 15.70

os/Bus
SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
737 646
396 613
5.03 465 . - -SWBT
6.39 470 . ) ~ . N . N ~4g—All CLECs
9.40 6.42
555 623
8.07 622
234 4.08
7.24 6.17
734 479
5.11 439
3.61 6.09

271 - No. 3%¢c




PERFORMANCE MEASUREMENT TRACKING September 2001

Missouri

)

All CLECs

# Trouble #00S % O0S
Reports | <24 Hours | <24 Hours | <24 Hours

864 804 93.08% 85.33%

784 94.34% 86.76%
718 94,58% 93.15%
730 93.23% 91.67% . ——&—— All CLECs
92.30% 84.75%
82.65% 90.08%
96.57% 91.35%
97.29% 94.39%
92.79% 83.89%
95.82% 88.15%
95.75% 92.35%

AN CLECs
40-02 # Trouble #0088 % 00S
Reports | <24 Hours | <24 Hours | <24 Hours
460 442 96.09% 04.47%
389 377 96.92% 93.93%
367 345 94.01% 54.27%
435 424 97.47% 96.26% . ——Ali CLECs
518 495 95.56% 93.99%
453 440 97.13% 96.39%
497 480 96.58% 97.31%
461 98.08% 96.66%
531 96.72% 94.56%
554 97.02% 95.41%
87.57% 95.97%
414 98.34% 85.46%

{12 Mo Total]

Maintenance -

Feb-01 +

UNE Loop and Port Combos
All CLECs
# Trouble #00Ss % 00S
Reports | <24 Hours | <24 Hours | <24 Hours

274 241 87.96% 86.62%
233 214 91.85% 87.80%
253 222 87.75% 93.31%
305 288 94.43% 92.39% . ~——&— All CLECs
328 292 89.02% 86.01% i
390 95.13% 90.96%
368 95.65% 92.13%
94.79% 94.65%
92.63% 85.21%

271 - No. 40




PERFORMANCE MEASUREMENT TRACKING September 2001

Missouri

Maintenance - POTS (Resale) )

Residence
All CLECs SWBT
#Troubie | # Repeat % Repeat | % Repeat
Reports Reports Reports Reparte

904 73 8.08% 10.71%

857 57 8.65% 8.75%

748 58 7.75% 9.50% 81 I N e

818 48 5.87% 8.58% 3 —<4— Al CLECs
65 6.67% 10.26%
974 58 5.95% 10.74%
63 6.80% 10.18%
50 5.75% 8.74%
58 5.78% 10.46%
49 5.23% 10.65%
45 4.96% 11.16%
6.30% 11.17%

Jun-01 <‘
Jukot 4
Aug-01
Sep-01

Feb-01 +
May-01

Business

All CLECs

# Repeat % Repeat

Reports Reports
45 9.02%
34 8.04%
36 8.82% . R e AR - SR A N P A \ R
44 8.82% X —4—AIlICLECs
52 8.77%
64 12.19%
37 6.64%
47 8.82%
53 9.20%
48 8.25%
64 11.94%
35 7.6%_

©.04%

PR

All CLECs SWBT
# Repeat % Repeat % Repeat Z-Value
Reports Reports Reports
33 8.66% 10.42% -1.12
45 14.15% 9.60% 274
49 14,54% 9.52% 312 c— . ] |-
47 11.16% 8.36% 2.06 ——AllCLECs
60 12.68% 10.08% 1.87 ’
68 12.659% 10.50%
45 9.85% 9.94%
57 8.41% 9.43%
84 9.78% 10.32%
10.43%
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FPERFORMANGE MEASUREMENT TRACKING September 2001

Missouri

. VGPL
All CLECs SWBT
No. of Mean No. Mean No.

i—Orders of Days of Days
366 9.73 8.61
351 7.87 13.63
452 6.65 16.50
678 8.00 10.58
177 5.51 16.94 . ' —e—All CLECs
142 12.66 8.94
11.19 12.03
6.89 10.94
6.62 B8.45
5.08 10.04
5.67 7.65

Digitat Subscriber Line (DSL)
All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days
n/a na
n/a nla
n/a nla
nla nla
nia nfa ——All CLECs
nfa nfa .
n/a nfa
nfa nfa
n/a n/a
nfa nfa
nfa

Apr-01 r

Mar-01 ¢

o]
0
0
0
0
0
0
0
]
0
0
0
0

All CLECs

No. of Mean No.
Orders of Days

nla

n/a
6.00

nfa
nfa ——All CLECs
nfa '
nfa
nfa
nfa

n/a
n/a
n/a

b
o

OO0 00000 o0 o0+ 00

Nov-00 W
Dec-00
Jun-01 ¢

Oct-00

Mean No. Z-Value
of Days

14.00
14.44
8.75

11.33
9.67 . ———All CLECs

7.67

7.40

6.33

6.75

7.87

5.50

6.14

- D 0O O OO =N ;1 O -

8 =}

_.
=
&
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FERFORMANGE MEASVREMENT TRAGKING September 2001

Missouri

Provisioning - Specials (Resale) Average Installation Interval (Days)

DS3

All CLECs SwWeT
No. of Mean No. | Mean No. Z-Value
Orders of Days of Days
nfa nfa
nfa n/a
nfa nfa
nfa n/a
nla nfa
nfa nfa
nfa nfa
n/a nfa
n/a nfa

——All CLECs

o
[=}

nfa
n/a

O 000000000 0O

Nov-00 ¢
Dec-00 ¢

Jan-01 ¢

Feb01 ¢

Mar-01 ¢

Apr-01 ¢

Jun-01 S

Jul-01 ¢ S
Aug-01 4;....-......

Oct-00

{SDN - BRI
All CLECs SWaT
Mean No. Mean No,
of Days of Days
13.15 0.88
6.32 8.23
556 9.38
5.51 10.76
5.58 13.55
4.81 10.53
532 13.97
5.74 9.03
4.33 7.42
4.48

—4—AIICLECs

Jan-01 +
Feb-01
Mar-01 4

Alt CLECs
No. of Mean No. 3 Z-Value
Qrders of Days
275
41,14
10.50
8.77
2.7
14.41
13.00
7.50
17.96

May-01 4

UNE Loop and Port Combinafiuns - ISDN

All CLECs SWBT

Mean No. Mean No. Z-Value
of Days of Days

n/a 9.88

n/a 8.23

nfa 9.38

n/a 10.76

nfa 13.56

nfa 10.53

nfa 13.97

nfa 8.03

7.42

~—4— All CLECs

000000000000

Jan01 ¢
Jun01 @
Jul-01 &
Aug-01 ¢
Sep-01
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2R D ¥

Provisioning - Speciais (Resale)

Septernber 2004

Missouri

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-00 - Within 20 Days)

VGPL

All CLECs

No. of
Orders

# Install % (nstall
in 20 Days

in 20 Days

in 20 Days

SWBT
% Install Z-Value

371
276
372
596
172
274
611
176
278
164
378

80.3%
73.6%
82.7%
88.2%
97.2%
88.4%
88.7%
87.6%
94.6%
96.5%
99.7%

Digital Subscriber Line (DSL)

72.2%
63.2%
67.6%
51.3%
48.8%
77.5%
68.1%
66.3%
75.8%
96.3%

95.2%

Jan-01 4+

Feb-01 4
Mar-01

——All CLECs

All CLECs

# Install

in 20 Days | in 20 Days

% Install

SWBT
% Install Z-Value
in 20 Days

000000000000

000000 0CoOo0oOoo

o

S N £

nfa
n/a
nfa
nla
n/a
nfa
n/a
nfa
nia

nfa

na
n/a
nla
nla
nfa
nfa
n/a
n/a
nfa
nja

nfa
n/a

4
g
o
3
[s]

Jan-0t ¢

Feb-01 ¢
Mar-01 ¢

Jun-01 &

All CLECs

# Install
in 20 Days

% Install
in 20 Days

SWBT
% tnstall Z-Value
in 20 Days

jo o cooovoo0o =00

O0O0O0O0OO0OO0OO0OC =+~ 00

nfa
nfa

nla
nfa
nia
nfa
nla
nfa

100.0%
100.0%
100.0%
100.0%
nfa
100.0%
100.0%
nfa
0.0%
100.0%

66.7%
100.0%

Jan-01 4

Feb-01 ¢

Mar-01 ¢

Aug-01 ¢

Sep-01

-—4—Ali CLECs

—&—All CLECs

Alt CLECs

# Install
in 20 Days

% Install
in 20 Days

SWEBT
% Install
in 20 Days

O -4 00 000 =2NOGO =2

0.0%
n/a
100.0%
0.0%
0.0%
n/a

66.7%
50.0%
33.3%
66.7%
50.0%
83.3%
80.0%
1.7%
75.0%
100.0%

—&—All CLECs

95.2%
7%

oo 2 00O 000000 oo

Mar-01 ¢
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PERFORMANCE MEASUREMENT TRACKING September 2001

Provisioning - Specials (Resale) Missouri

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-00 - Within 20 Days)

All CLECs

# Instak % Iinstall Z-Value
in 20 Days | in 20 Days
n/a nla
n/a nla
nfa nla
nfa nfa
nfa nfa ——All CLECs
nfa n/a
nfa
nfa
nfa
nfa
nfa
nfa

OO0 0000000000

Nov-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar01 &
JunO01 @. .
Jul-01 &

“1SD

All CLECs

No. of # Install % Install % Install

Orders in 20 Days | in 20 Days | in 20 Days
56 34 60.7% 75.9%
57 44 77.2% 76.2%
35 29 82.9% 74.5%
47 41 87.2% 77.0%
38 30 78.9% 725% . —&—All CLECs
53 51 96.2% 82.9%
66 59 89.4% 80.1%
47 42 89.4% 82.9%
49 43 87.8% 85.1%
61 03.4% 926.1%
19
17

ISDN - PRI

Al CLECs
No. of # |nstall % [nstall % Install
QOrders in 20 Days | in 20 Days { in 20 Days
48 66.7% 82.9%
24 48.0% 95.7%
Al 100.0% 42.0%
97 66.4% 75.9% .
S 11.8% 47.6% . —e— All CLECS
91 98.9% 89.8%
25 100.0% 56.9%
96 99.0% 53.8%
25 51.0% 96.2%
95 100.0% 83.5%
o nfa 99.3%
24 100.0% 04.9%

UNE Loop and Port Combinations - ISDN
Al CLECs SWBT

# Instail % Install % Install Z-Value
in 20 Days | in 20 Days | in 20 Days
n/a 75.9%
nia 76.2%
nfa 74.5%
nfa 77.0%
n/a 72.5% ——4— All CLECs
n/a 82.8%
nfa 80.1%
nfa 82.9%
85.1%
96.1%

0OO0O0CO0OO0OO0O0O0OOOOoOOo
0000000000 OO0

Dec-00 ¢
Jan-01 ¢
Feb-01 &
Mar-01 ¢
Jun01 ¢
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FPERFORMANCE MEASUREMENT TRACKING

September 2001

Missouri

VGPL

Ali CLECs

SWBT

# Missed
Due Dates

% Missed
Due Dates

% Missed
Due Dates

23 41%
66 13.2%
28 4.0%
14 3.2%

9 1.4%
18 5.0%
36 11.2%
0.5%
0.0%
2.8%

0.9%
4.8%
3.0%
1.8%
2.2%
1.8%
1.5%
4.7%
0.6%
1.4%

£l
All CLECs

# Missed
Due Dates

Due Datss

Due Dates

Z-Value

00000000 00O

nfa
nfa
n/a
nfa

1.5%
1.0%
2.2%
2.0%
2.1%
1.7%
1.7%
3.5%
4.6%
0.9%
0.4%
0.4%

o

Jan-01 4

Nov-00 ¢

Dec-00 ¢

DDS

All CLECs

Orders

# Missed

Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

0O 0000 C0COoO OO OO

O ©0 0O 00O OO0 00O OoC

n/a
nfa

nia
nfa
n/a
n/a
nfa
n/a
nfa
nfa

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
nfa
0.0%
20.0%
0.0%

0.0%

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

—&— All CLECs

—&—All CLECs

Jan-01 ¢

Feb-01 ¢

All CLECs

Orders

# Missed

Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

jo + oo oo +« 20 vwo o

o o o ©c 0o © 0O 0O« 0O

nfa
n/a

nfa

18.2%
27.3%
20.0%
22.2%
16.7%
16.7%
8.3%
0.0%
9.1%
0.0%
0.0%

14.3%

12 Mo. Total

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Aug01 ¢ -

Sep-01

—&—All CLECs

271 - No. 45a

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

—<—AICLECs




e e

T TERLASAS.

Sentambar 201

Missouri

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates

X # Missed % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates

0 nfa nfa nfa
0 n/a nfa nfa
a n/a 0.0% n/a
0 nfa nfa n/af
o} n/a nfa nia
0 nfa nfa na
s} nfa nfa nia
0 nla nfa nfa
0 nfa 0.0% nfa
o] n/a nfa nla
0 nfa 0.0% n/a
0

o

SDN - BRI

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Crders Due Dates | Due Dates | Due Dates
7 17 23.9% 37.5% -2.28
85 14 16.5% 21.7% -1.10
6 9.7% 20.2% -3.28
4 8.0% 22.7% 2.43}
5 11.4% 33.7% -3.07f
1 1.3% 24.9% -4.89
7 9.9% 25.3% -2.91
2 3.6% 22.7% -3.38
6 11.3% 23.3% -2.03
5 7.2% 11.8% -1.13
0 0.0% 16.3% 21
0

—&—AllCLECs

0% ———————————&
888‘5§555555§
£t 2 § § % 8 2§ 5 3 % 3
C 2 4o S U =2 < = S5 ° & 0

—<—AIlICLECs

SDN - PRI

All CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
254 63 24.8% 0.5% 28.32
106 25 23.6% 0.0% 20.07
18 Q 0.0% 19.6% -2.09
95 23 24.2% 0.9% 21,12
5 [ 0.0% 0.0% -0.03
93 1 11%
72 0 0.0%
144 1 0.7%
92 o] 0.0%
48 o] 0.0%
0 0 nfa
24 0 0.0%

"UNE Loop and Port Combination - ISDN

Al CLECs

SWBT

No. of
Orders

¥ Missed

% Missed

% Missed

Due Dates

Due Dates

Due Dates

Z-Value

OO0 0000200000

n/a
n/a
nfa
nla
nfa
0.0%
nfa
nfa
nfa
nfa
Ma

37.5%
21.7%
29.2%
22.7%
33.7%
24 9%
25.3%
22.7%
23.3%
11.8%
16.3%
17.1%

-
<
=
&
K]

Apr-01

Jun-01

—— Al CLECs

35.0% .
30.0% 1

250% + .’
20.0% -
15.0% +
10.0% +

5.0% +

0.0%

—&— Al CLECs

Oct-00
Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 @

Apr-01 ¢

May-01 ¢

Jun01 &

Jul-01 &

Aug-01 ¢
Sep-01
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FERFORMARNGE MEADWVREMENT TRAGCHRING

Provisioning - Specials (Resale)

September 2004

Missouri

Percent Trouble Reports on N, T,C Orders within 30 days

All CLECs

# Trouble
Reports

SWBT
% Trouble
Reports

~N W OO oW O = b 2wk

1.7%
1.4%
0.8%
0.4%
0.7%
0.9%
1.3%
1.0%
1.0%

——All CLECs

Digital Subscriber Line (DSL)

Al CLECs

# Trouble

Reports

% Trouble
Reports

SWBT
% Trouble
Reports

Aug-01 1

000000 C0O00aaoOo0

nfa
nla
n/a
n/a
nla
nla
nla
nfa
nfa
nla
nfa
nfa

71%
1.7%
9.5%
8.1%
8.4%
4.4%
21%
1.3%
2.1%
1.8%
3.0%
3.6%

o

OO OO0 OO OO0 OO0

—&~—All CLECs

DDS

All CLECs

# Trouble
Reports

% Troubie
Reports

SWBT
% Trouble
Reports

00000 OO O0ONOO

nfa
nfa

nfa
nfa
nfa
na
n/a
na
n/a
nfa

0.0%
0.0%
50.0%
0.0%
0.0%
0.0%
0.0%
nfa
50.0%
0.0%
0.0%

0.0%

F

ofJlo o c oo ooooooo

All CLECs

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

Z-Value

flo rcc oo~ =20~woo0o

nfa
n/a

nfa

9.1%
0.1%
0.0%
11.1%
0.0%
I3.3%
8.3%
0.0%
0.0%
5.9%
10.0%

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

—4—AllCLECs

Oct-00

Nov-00 §...

Dec-00 ¢

Jan-01 ¢---77 7

Feb-01 ¢

Mar-01 ¢

Apr-01 &

Jun-01 ¢

Julor -7

Aug-01 ¢

——AllICLECs

Mar-01 ¢

Jun01 ¢
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FERFOURMANGE MEASUREMENT TRACGHRING

September 2001

Missouri

Provisioning - Speciails (Resale)

Percent Trouble Reports on N,T,C Orders within 30 days

All CLECs

Orders

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

0OO0OO0OO0OO0CO0O0OO0O0 OO

OO0 00O CO0O OO0 O0OoOOo

nla
nla
na
nfa
nia
nfa
nla
nfa

n/a
nla

nla
na
nfa
nfa

(=]

1SDN - BRI

—&—All CLECs

Nov-00 ¢

Feb-01 ¢

Jun01 ¢

All CLECs

# Trouble
Reports

% Trouble
Reports

SWBT
% Trouble
Reports

NN ON®OON AR =S RN L

5.6%
24%
1.6%
8.0%
4.5%
7.9%
4.2%
3.6%
0.0%
2.9%
8.7%

5.8%
5.3%
31%
6.6%
3.8%
4.5%
4.6%
6.4%
5.1%
6.1%
4.1%

Jan-01 +

Feb-01

ISDN - PRI

All CLECs

# Trouble
Reports

% Trouble
Reports

% Troubie
Reports

0.0%
0.9%
5.6%
0.0%
0.0%
0.0%
2.8%
0.0%
0.0%

0.0%
0.1%
0.2%
0.0%
0.0%
0.0%
0.1%
0.1%
0.1%
0.1%
0.1%

i
o

—<—AllCLECs

UNE Loop and Port Combination - ISDN

OO O+ 00N O OO 220

All CLECs

No. of
Orders

# Trouble
Reports

% Trouble
Reports

SWBT
% Trouble
Reports

Feb-01 <L

Mar-01 4

Apr-01

000000200000

n/a
n/a
n/a
nfa
nfa

n/a
nfa

5.8%
5.3%
31%
6.6%
3.8%
4.5%
4.6%
6.4%
5.1%
6.1%

—4—All CLECs
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Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

May-01 {»

Jun-01 ¢

Jul-01 ¢
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Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities

VGPL

All CLECs

No, of
Orders

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

5§58
488
701

662
361
321

204

0.18%
0.00%
0.00%
0.00%
0.15%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
2.87%
0.30%
0.14%
0.28%
0.44%
0.94%
0.86%
0.44%
0.00%

.
]

0
v
.
.

.

.
,
.

v

NEO OO OO0 0O =~ O QO 0O =

Oct-00

Nov-00 4

Dec-00 ¢

Jan-01 4
Feb-01

Al CLECs

# Missed
Due Dates

% Missed
Due Dates

Due Dates

Mar-01 4

Apr-01 &

May-01 &

Jun-01 ¢

Jul-01 ¢

Aug-01 ¢

0000000000 0o

L=}

017%
0.19%
0.10%
0.21%
0.28%
0.13%
0.15%
0.13%
0.03%
0.18%
0.10%
0.03%

Nov-00 ¢

Dec-00 &

Jan-01 ¢
Feb-01 ¢

Mar-01 &

May-01 &

Jun-01 &

Jul-01 &

Aug-01 ¢

DDS

Ali CLECs

Orders

# Missed
Due Dates

% Missed
Oue Dates

SWBT
% Missed
Due Dates

Z-Value

n/a
nfa

n/a
n/a
nfa
nfa
nla
nfa
nfa
n/a

Nf{O O O ©C OO O 0O O N OO

Ojjo o ©o o O O OO0 OO0 OO

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

n/a
0.0%
0.0%
0.0%
0.0%

nfa
nfa
0.00
nfa
nfa
nfa
nfa
nfa
nfa
nfa
nfa
nfa

All CLECs

Orders

# Missed
Due Dates

Due Dates

SWBT
% Missed
Due Dates

Sep-01

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

JunO01 ¢

O = 0O © O 0O = = O N O O

nla
nfa

nfa

8.1%
8.1%
10.0%
22.2%
0.0%
16.7%
8.3%
0.0%
0.0%
0.0%
0.0%
0.0%

OfHO O 0 OO0 0 O 0O 0O 0O oo
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Dec-00 ¢

Jan01 ¢
Feb-01 &

Mar-01 ¢

Apr-01 @

May-01 @-~

~—4—All CLECs

—&—All CLECs

—<— Al CLECs

——AllCLECs




PERFORMANCE MEASUREMENT TRAGKING September 2001

Provisioning - Specials (Resale) Missouri

DS3

All CLECs SWBT

¥ Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates
nfa nfa
na nfa
nia
nfa nla

n/a nla ~——4— All CLECs
nia nla

nla n/a
nla n/a
nla
nfa nfa
nia
nfa

OO0 000000000 0o
OO0 CcC OO0 0000 00

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

o
o

All CLECs
No. of # Missed % Missed | % Missed
Orders Due Dates | Due Dates | Due Dates
9.9% 1.8%
3.5% 4.5%
6.5% 2.9%
4.0% 1.8%
2.3% 1.3% . —¢~——All CLECs
0.0% 1.6%
4.2% 2.1%
1.8% 24%
0.0% 0.8%
0.0%
0.0%

0O 0O 00 =2 WO =2 o W~

ISDN - PRI

All CLECs
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0% . ~~— All CLECs
1.1% 1.1%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
nla 0.0%
0.0% 0.0%

OO0 0000+ 00000

Nov-00 ¢
Dec-00 &
Jan-01 ¢
Feb-01 4
Jun-01 ¢

0.1%

meinaﬁon ~1SDN
All CLECs SWBT
3 # Missed % Missed % Missed

Due Dates | Due Dates ] Due Dates
nfa 1.8%
nla 4.5%
nfa 2.9%
nfa 1.8%
wa 1.3% : ) ——All CLECs
1.6%
n/a 2.1%
nfa 2.4%
n/a 0.8%
0.5%
0.7%

00000000000

Dec-00 ¢
Jan01 &
Feb-01 ¢
Mar-01 ¢
Apr01 ¢
May-01 ¢
Jun-01 ¢

271 - No. 47b



PERFORMANGE MEASUREMENT TRACKING September 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

# Missed # Missed i Zz
Due Dates | > 30 Days | > 30 Days
0.0%
n/a
n/a
n/a
0.0%
n/a
n/a
n/a

—o—All CLECs

nfa

NEO O OO0 00 O -~ 00 0 =
Jan-01 ¢

Feb-01 ¢

Mar01 ¢

oo 0O 00 OO0 0000 0O

|

Digi
All CLECs
# Missed # Missed % Missed i Z-Value

Due Dates | > 30Days | > 30 Days
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nfa
n/a
n/a
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nfa
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nfa
nfa
nfa
n/a

——All CLECs| |

00000000000

000000000000
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Feb-01 ¢
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Jun-01 ¢

DDS

All CLECs
# Missed # Missed % Missed
Due Dates | > 30 Days | > 30 Days
nfa
n/a
n/a
n/a

nfa —e— Al CLECs
nla

nfa

nfa
n/a

Oo0O0O0O0O00C0COO0O0O0

1

Jan-01 @
Mar-01 ¢

o

Ds1

All CLECs
# Missed # Missed % Missed
Due Dates | > 30 Days | > 30 Days
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n/a
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n/a
nfa —&—~All CLECs
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0000000000 g0
OO0 0OODo 00000 Oo0Oo

Nov-0D & --° """~
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢
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PERFORMANGE MEASUREMENT TRAGKING September 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

All CLECs
# Missed # Missed i Z-Value

Due Dates | > 30 Days

~~ip- Al CLECs

OO0 00000 Qo o0ooo

OO O 0O OO0 OQCOCOo

Nov-00 ¢
Dec-00 ¢
Jan01 ¢
Feb-01 ¢
Mar-01 ¢
Jun01 ¢

(=]

ISDN - BRI

All CLECs
# Missed % Missed
> 30 Days | > 30 Days
14.3%
0.0%
0.0%
0.0% ]
0.0% ! —&—All CLECs |
nfa :
0.0%
0.0%
n/a

O QO O = WO 2N B W
O 0000000 DO
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Dec-00 ¢

Mar-01 ¢
May-01 ¢
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1SDN - PRI

All CLECs
# Missed # Missed % Missed
Due Dates | > 30 Days | > 30 Days
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n/a
nfa
nfa
nfa —&——All CLECs

nfa
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nfa

1Q(D'DC)OO-—"()(J()OQ
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-"OODQQO—KOOOQO
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All CLECs

# Missed % Missed i Z-Value
> 30 Days | > 30 Days
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n/a
n/a
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nfa . ——All CLECs
nfa
nfa
nfa

n/a
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OO O 0O 00 OO0 O 0O Oo OO0
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Jun01 ¢
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FPERFORMANCGE MEASVREMENT TRACGNKING

Provisioning - Specials (Resale)

September 2001

Missouri

Percent Missed Due Dates Due to Lack of Facilities > 90 Da!

VGPL

All CLECs

# Missed
Due Dates

# Missed
> 80 Days

% Missed
> 80 Days

OO0 00000 - 000 =

N

o

0.0%
nfa
n/a
nfa

nla
nfa
nfa
nla
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——All CLECs
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gl
All CLECs

# Missed
Due Dates

7 Missed
> 80 Days
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OofC O 0O 0D OO0 00 COo
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DDS

All CLECs

47 -1 # Missed
Due Dates

# Missed
> 90 Days

% Missed
> 90 Days

Z-Value
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nfa
na
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n/a
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nla
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——4~—All CLECs
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PERFORMANGE MEASUREMENT TRAGKING September 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

Al CLECs

# Missed # Missed Z-Value
Due Dates | > 80 Days

n/a
nla
nla
nfa
nfa ~——— All CLECs
n/a
n/a
n/a
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nfa
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Feb-01 &
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o
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All CLECs
# Missed # Missed % Missed
Due Dates | > 90 Days | > B0 Days
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0.0% . . —&—All CLECs | [
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0.0%
n/a
n/a
nla
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# Missed % Missed
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T WEASUIRE

T TRAGCKIHS

Sepilernbel 200%

Missouri

Provisioning - S pecials (Resale)

T

Average Delay Days Due to Lack of Facilities
G A A A AR R R A A R ———

~—4——All CLECs

—&—All CLECs

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
1 1.00 n/a
0 nla 40.98
0 nla 4.00
0 nfa 3.20
1 1.00 529
0 nfa 6.00
o] nia 7.62
o} nfa 6.06
o} n/a 7.56
v} n/a nia T L
0 n/a 6.00 888,5,5566.
...... 2 E 58 8 5§ %8 8 5§
2 19.62 °e = 6 5w = =
I Digital Subscriber Line (DSL
All CLECs SWBT
# Missed Avg. No. Avg, No, Z-Value
Due Dates of Days of Days
[¢] n/a 16.38 n/
0 nfa 12.09 i
0 nfa 10.83 o/
0 n/a 10.85 n/
0 nfa 12.60 n/
0 nfa 7.50 n/
0 nfa 571 s
0 nfa 8.20 n/
0 n/a 1.00 n/ .. g
0 nia 429 i
0 n/a 4.75 n/ 0083333333333“
0 ! 1% ¢T3 % 3§ T2 E
§ £ & s5¢F 22833 28

n/a

——&—All CLECs

DDS
AllCLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 nfa n/a
0 nfa nfa nf
o] nfa nfa n/
0 nla nfa nf
0 n/a n/a n;
o] nfa nfa n/;
0 nfa n/a n/a
0 n/a nfa n/
0 nfa n/a n/
0 nfa nfa n/
0 nfa nfa n/ 0.0
0

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-ol ¢
Aug-01 ¢

Sep-01

All CLECs

# Missed
Due Dates

Avg. No.
of Days

Avg. No.
of Days

00 0OC0O0OO0OO0C OO0 oo

n/a
nfa
nla
nfa
nia
nla
nfa
n/a
nfa
nfa
n/a
nia

28.00
5.50
nfa
1.00
5.00

.

.

—&e—AIllCLECs

Dec-00 ¢
Jan01 ¢ .-~

Feb-01 ¢

Mar-01 ¢

Apr01 ¢

May-01

Jun-01 ¢
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DEQFCORMANGE MEASUREMENT TRACKING September 2001

Missouri

'Provisioning - Specials (Resale

Average Delay Days Due to Lack of Facilities 1

AN -

Ds3

—&— Al CLECs

SWBT

# Missed Avg. No. Avg. No. Z-Vaiue
Due Dates of Days of Days

b n/a nfa n/a

0 nfa nfa nfa

0 nla nfa nla

0 nfa nfa nla

Q nla nfa nla

4] n/a nla nfa

o n/a nfa n/a

o} nla nfa nfa

0 nfa n/a n/a

0 nfa nfa nfa

0 nia nia 00
""""" 0 nfa n/a %

..... 8
D

Nov-00 ¢

I ISDN - BRI
All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
7 33.71 713
3 1067 9.11
4 4.00 8.47
2 9.00 4.18
1 5.00 4.11
0 nfa 6.53
3 1.67 5.93
1 9.00 5.93
] nfa 4.25
a n/a 450
0 517

All CLECs

n/a

# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days
Q n/a nfa nfa
0 nfa nfa, nfa
0 nfa nia n/a
o] n/a nfa n/a
0 nfa nla nfa
1 49.00 4.00 44,05
0 nfa n/a nfa
o} n/a n/a nfa
0 n/a n/a nfa
0 nfa n/a
0 n/a n/a o
0

UNé ‘Loop and Port Combination - {SDN

Oct-00

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 nla 713 nla
0 nfa 9.1 n/a
0 n/ai 8.47 nfa
0 nfa 418 nfa
0 n/a 4.1 nfa
0 n/a 6.53 nfa
0 nfa 593 nla
0 nla 5.93 nla
0 nla 4.25 nfa
0 nla 450 nfa
0 nfa 517 0.0 2
0 nia 4.44 <
]
0

Nov-0C ¢

—g— All CLECs

—o—All CLECs

—4—— All CLECs
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